STATE OF MAI NE Docket No. 93-219
PUBLI C UTI LI TI ES COWM SSI ON
December 22, 1998

BANGOR HYDRO- ELECTRI C COVPANY, ORDER OF APPROVAL

Request for Modification of
Stipulation Provision 17(N)

VEELCH, Chairnman; NUGENT and DI AMOND, Conm ssioners

On Novenber 18, 1998, Bangor Hydro-El ectric Conpany (BHE)
filed a request for a tenporary nodification of provision 2(A) of
a stipulation approved by the Comm ssion on Novenber 5, 1993 in
Docket No. 93-219, Bangor Hydro-El ectric Conpany, Request for
Exenption from Section 17, Chapter 81 of the Comm ssion’s Rul es.
This Order grants BHE s request.

Provision 2(A) of the above referenced stipul ati on exenpts
BHE from section 17(N) of Chapter 81 of the Conm ssion’s rules.
Section 17 (N) requires a utility to include a witten notice of
Custoner Rights in all residential custoner bills mailed between
Novenber and April. The exenption allows BHE to include the
Notice of Custoner Rights in the bills issued to residential
custoners in January only. BHE seeks permssion to nail the
Notice of Custoner Rights in January, 1999 separate from
custoner bills, because the January, 1999 bills wll already be
i ncluding informati on expl ai ni ng the new unbundl ed bill format.

We find that the separate mailing of the Notice of Custoner
Rights will not adversely inpact custonmers and may benefit
custoners by increasing their awareness of the Notice.

Accordi ngly, we

ORDER
That BHE s request for a tenporary nodification of provision

2(A) of the stipulation approved by the Conmm ssion on Novenber 5,
1993 in Docket No. 93-219 is granted.
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Dat ed at Augusta Maine, this 22nd day of Decenber, 1998.

BY ORDER OF THE COWM SSI ON

Dennis L. Keschl
Adm nistrative Director

COW SSI ONERS VOTI NG FOR: WELCH
NUGENT
DI AMOND



NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MRS A 8 9061 requires the Public Uilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
revi ew or appeal of PUC decisions at the conclusion of an
adj udi catory proceeding are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 1004 of the Comm ssion's Rul es
of Practice and Procedure (65-407 C. MR 110) within 20
days of the date of the Order by filing a petition with
t he Conm ssion stating the grounds upon which

reconsi deration is sought.

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing,within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A 8§
1320(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73
et seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320(5).

Note: The attachment of this Notice to a docunent does
not indicate the Conm ssion's view that the particul ar
docunent may be subject to review or appeal.

Simlarly, the failure of the Conm ssion to attach a
copy of this Notice to a docunent does not indicate the
Comm ssion's view that the docunent is not subject to
revi ew or appeal.



